
MARYLAND COLLECTION AGENCY LICENSING BOARD 
 

THURSDAY, NOVEMBER 9, 2017 
 

DRAFT AGENDA 
 

Call to Order          Mr. Salazar 
 
Approval of Minutes of September 14, 2017 Meeting      Board 
 
Approval of Executive Session Minutes       Board 
 
Recognition of Public Comments 
 
Information Items: 
 

• Non-Depository Licensing Unit Report      Ms. McBride 
 Licensing and Application Update - Ratification 
 MOUs – check to see if any will be discussed 

• Consumer Services Unit Report       Ms. Mack 
• Enforcement Unit Report       Mr. Kiser 
• Outreach to Licensee’s regarding laws/regulations    Ms. Lawrence 
• Collection Agency License Transition to NMLS     Mr. Charland 
• NACARA Conference Update       Mr. Bellman &  

          Ms. Mack 
• Annual Report Update        Mr. Bellman 

 
Follow Up:       
  

• Litigation Update        Mr. Bellman 
• Pre-Charge Committee Updates       Mr. Kiser 
• Multi-State Collaboration       Mr. Bellman 
• Student Loan Servicing Update       Mr. Bellman 
• IRS Third-Party Collection Agencies      Ms. Lawrence 

 
Adjourn        `  Mr. Salazar  

Next Meeting:     February 2018 


