WORKFORCE INVESTMENT FIELD INSTRUCTION (WIFI) No.  14-05

DATE:

June 2, 2006
TO:


Maryland Workforce Investment Act (WIA) Grant Recipients
SUBJECT:
Common Measures – Criteria for Gap in Service

REFERENCES:
Training and Employment Guidance Letter No. 17-05

BACKGROUND INFORMATION:

Training and Employment Guidance Letter (TEGL) No. 17-05 provides guidance on common measures and WIA Section 136 performance accountability system.  The common measures are based on the date that a participant exits from one or more programs.  One key element described in TEGL No. 17-05 is the elimination of “hard” or manually-entered exits.  All exits are “soft” exits.  An “exiter” is a participant who has not received a program or partner-funded service for ninety consecutive days and no future services are scheduled.  It is recognized that there may be circumstances where a temporary gap in service should stop the ninety-day clock.  The circumstances in common measures policy that trigger a “gap in service” are very specific:

· Delay before beginning of training

· Health/medical condition of participant or family member

· Temporary move from the area that prevents participation (e.g. National Guard or other related military service).

A gap in services must be related to one of the three circumstances identified above and last no more than 180 days from the date of the most recent service, although a subsequent gap of service up to an additional 180 days could be initiated as necessary.  All gaps must be documented and are subject to audit.  Grantees must document all gaps in service that occur and the reasons for the gaps in service, including the participant’s intent to return to complete program services.  Acceptable documentation includes:

· A notice from the educational institution indicating the date of the start of training

· Documentation from the medical provider regarding the medical condition of the participant or family member, including expected duration 

· Military orders

All documentation relating to gaps in service also must include a statement from the participant indicating intent to return to complete program services.  This could be a statement signed by the participant or case notes signed by the caseworker.

ACTION TO BE TAKEN:

WIA program administrators should review TEGL No. 17-05 to become familiar with the guidelines relating to gaps in service.  All gaps in service must be documented appropriately.

CONTACT:

Susan Gallagher (410) 767-2005 or sgallagher@dllr.state.md.us 

EFFECTIVE:

July 1, 2006

____________________________

Bernard L. Antkowiak

Assistant Secretary

Division of Workforce Development










