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Public Assistance

The Department of Human Resources (DHR) is the State of Maryland’s human service provider assisting
people in need by administering a wide range of public assistance programs. Through its local departments state-
wide, DHR primarily helps low income individuals access Temporary Cash, Food, Medical, and Energy Assistance.

In addition, DHR collects and distributes child support payments as well as helps families and children in crisis by
investigating allegations of child/adult abuse and neglect.

Call 800.332.6347 or visit http://www.dhr.state.md.us/blogl .
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BALTIMORE CITY DSS
2000 North Broadway
Baltimore, MD 21213

443.423.6300

HARFORD COUNTY DSS
2 South Bond St
Bel Air, MD 21014

410.836.4700
410.879.4500

ALLEGANY COUNTY DSS
1 Frederick Street
Cumberland, MD 21502

301.784.7000

HOWARD COUNTY DSS
7121 Columbia Gateway Dr.
Columbia MD, 21046

410.872.8700

ANNE ARUNDEL CO. DSS
80 West Street

Annapolis, MD 21401

GLEN BURNIE

410.269.4500

410.421.8550

KENT COUNTY DSS
350 High Street
Chestertown, MD 21620

410.810.7600

BALTIMORE COUNTY DSS
6401 York Road

Towson, MD 21212
CATONSVILLE

DUNDALK

ESSEX

REISTERSTOWN

410.853.3000

410.853.3450
410.853.3400
410.853.3800
410.853.3010

MONTGOMERY COUNTY
DHHS

1301 Piccard Drive

Rockville, MD 20850
GERMANTOWN

SILVER SPRING

240.777.4600

240.777.3420
240-777-3100

CALVERT COUNTY DSS
200 Duke Street
Prince Frederick, MD 20678

443.550.6900

PRINCE GEORGE'S CO. DSS
6505 Belcrest Road

Hyattsville, MD 20782
LANDOVER

CAMP SPRINGS

301.209.5000

301.909.6000
301.316.7700

CAROLINE COUNTY DSS
207 S. 3rd Street
Denton, MD 21629

410.819.4500

QUEEN ANNE’S CO. DSS
125 Comet Drive
Centreville, MD 21617

410.758.8000

CARROLL COUNTY DSS
10 Distillery Drive
Westminster, MD 21157

410.386.3300

ST MARY’S COUNTY DSS
23110 Leonard Hall Drive
Leonardtown, MD 20650

240.895.7000

CECIL COUNTY DSS

170 E. Main Street Multi-Service
Bldg

Elkton, MD 21921

410.996.0100

SOMERSET COUNTY DSS
30397 Mt. Vernon Road
Princess Anne, MD 21853

410.677.4200

CHARLES COUNTY DSS
200 Kent Avenue
LaPlata, MD 20646

301.392.6400

TALBOT COUNTY DSS
10 S. Hanson Street
Easton, MD 21601

410.822.1617

DORCHESTER CO. DSS
627 Race Street
Cambridge, MD 21613

410.901.4100

WASHINGTON CO. DSS
122 N. Potomac Street
Hagerstown, MD 21740

240.420.2100

FREDERICK COUNTY DSS
100 E. All Saints Street
Frederick, MD 21701

301.600.4575
301.600.4555

GARRETT COUNTY DSS
12578 Garrett Highway
Oakland, MD 21550

301.533.3000

WICOMICO COUNTY DSS ]410.713.3900
201 Baptist Street

Salisbury, MD 21801

WORCESTER COUNTY DSS |410.677.6800

299 Commerce Street
Snow Hill, MD 21863
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SAIL | SAIL helps you to apply for, learn about, and renew the many social services offered to Marylanders
by the State. It is a web-based screening and application tool allowing Maryland applicants to apply for the
following programs:

Temporary Cash Assistance (TCA)| TCA provides cash assistance to needy families with dependent
children when available resources do not fully address the family’s needs. Also TCA prepares program participants
for independence and self-sufficiency through work.

Your family will be eligible if you are cooperating with child support, participating in work activities, and
complying with substance abuse provisions. Adults with dependent children applying for TCA must meet
financial and technical eligibility requirements. Earned and unearned income cannot exceed the benefit level
paid for the size of your household.

To apply for TCA, contact a local Department of Social Services (DSS) office — the agency reponsible for

accepting and processing applications.

Food Supplement Program (FSP) | (formerly known as Food Stamps) The FSP will help you purchase the
food needed to maintain your family’s health and well-being. For your family to receive FSP, you must first file
an application then be interviewed. Bear in mind that neither your assets nor your current resources will be a
factor when eligibility is being determined for this program — although some income guidelines must be met
prior to FSP benefits being issued. If you have little or no money to qulify for food benefits right away, you may
be eligible for Expedited Food Supplement benefits. In this case only an interview and verification of identity
would be required.

Medicaid also called Medical Assistance (MA) for Families, Pregnant Women, and Children | This
program is a comprehensive, state-administered healthcare coverage program that uses federal and state funds

to pay the medical bills of needy and low-income parents and other family members caring for children.
Medicaid coverage is typically granted when you're receiving other public assistance, including Supplemental
Security Income (SSI), Temporary Cash Assistance (TCA), and Foster Care. Low-income families, children,
pregnant women, aged, blind, or disabled adults may also qualify. It is possible to have private health insurance

and still be eligible for Medicaid.

If you need help paying your medical bills, file an application to determine eligibility. Your eligibility will depend
upon your family size and income. Free health services include but are not limited to the following:

* Doctor Visits

* Emergency Room Visits

* Hospital Stays

® X-Ray and Lab Services

* Low-Cost/Free Prescriptions

Maryland Children’s Health Program (MCHP) and MCHP Premium | Federal and State funds ensure
all Maryland’s children have medical insurance. 7his program provides full health benefits through a variety of
Managed Care Organizations (MCOs) for the following Maryland residents:

¢ Children under age |19, who are not eligible for Medicaid and whose countable income is at
or below 200% of the Federal Poverty Level (FPL)



® Pregnant women of any age whose countable income is at or below 250% of the Federal
Poverty Level
¢ Those that are uninsured

TIP |

Complete an application and provide the requested information. Applications may be submitted online at
www.marylandsail.org, by mail upon request by calling 800.456.8900, or in person at any of the following
locations in your community:

Department of Social Services (See Resource Directory)
Department of Health

Women, Infants, and Children (WIC) Centers

Hospital Social Work Departments

Schools

Doctor’s Office

NOTE | You will need the following information: 1) Family Member General Information (i.e. Full
Names, Birthdates and Social Security Numbers); 2) Proof of Income; and 3) Proof of Pregnancy as well
as expected Date of Delivery signed by your doctor or nurse.

Child Care Subsidy (CCS) Program | Provides financial assistance with child care costs to eligible working
families through each Local Department of Social Services (LDSS). The CCS Program issues vouchers to eligible
families in need of help with the cost of child care. To receive this subsidy, your family must meet certain re-
quirements. In order to qualify, you must be:

® A Maryland resident who is either working, in an approved training program, or in public
school

® A recipient of Temporary Cash Assistance (TCA) or Supplemental Security Income (SSI) or
within CCS income guidelines

® Willing to have your child immunized according to Maryland State standards and

® Pursuing child support.

Once you are deemed eligible, you will receive a voucher from your LDSS to use for payment to the child care
provider of your choice — either regulated (formal licensed center or home) or informal (self-arranged relative or
friend) provider. If you need assistance in finding a regulated provider, you may utilize the statewide LOCATE:
Child Care online service which is available through the Maryland Child Care Resource Network. The voucher
indicates the local DSS subsidy rate as well as the parental assigned copayment. The subsidy is paid bi-weekly to
the providers, while the family must pay the copayment directly to the providers. Visit
http:/fwww.mdchildcare.org/mdcfc/childcare/choose.html for more information.

TIP |
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Additional Public Assistance Programs —

Maryland Energy Assistance Program (MEAP) | Assistance with home heating bills is provided by
MEAP. Payments are made to your utility company on your behalf. Limited assistance is available to replace
broken or ineflicient furnaces.

Temporary Disability Assistance Program (TDAP) | The Temporary Disability Assistance Program
(TDAP) is available to help low-income, disabled Marylanders while they are awaiting approval of Federal
disability support. The program is funded through the State of Maryland to provide help to individuals without
dependent children.

Medical Assistance Long Term Care (LTC) | Long term care consists of a variety of services that help meet
both the medical and non-medical needs of people with a chronic illness or disability who cannot care for them-
selves for long periods of time. This level of care provides custodial and non-skilled care by skilled practitioners
who can address the often multiple chronic conditions associated with older populations. It can be provided at
home, in the community, in assisted living facilities, or in nursing homes.

Electric Universal Service Program (EUSP) | The Electric Universal Service Program (EUSP) assists
eligible low-income electric customers with their electric bills whether an active customer or currently without
service. Eligible electric customers may receive help to pay current or past due electric bills and help with energy
efficiency measures to reduce future electric bills.

Medicare Part D Prescription Drug Program | Medicare Part D, also called the Medicare Prescription
Drug Benefit, provides government subsidized prescription drug coverage for Medicare beneficiaries through

private stand-alone prescription drug plans (PDPs) and Medicare Advantage Prescription Drug Plans (MA-PDs).

Call 800.332.6347 or visit www.marylandsail.org/ WhatlsSail.aspx for application and eligibility information.




~Housing Assistance

If you or someone you know is having trouble making mortgage payments, facing foreclosure, or has emergency
housing needs, Maryland’s Department of Housing and Community Development offers various programs and
services to existing homeowners as well as those desiring homeownership or safe affordable rental

housing. To learn about these and other programs, please visit: www.dhcd.maryland.gov.

Home Owners Preserving Equity (HOPE) Hotline | provides a network of certified housing counselors
statewide to help you negotiate with lenders to find alternatives to foreclosure. Pro Bono attorney assistance is
also available through the HOPE hotline. To access free housing counseling services, call 1.877.462.7555 or visit
www.mdhope.org.

To understand the foreclosure process, your protection rights in accordance to the law, as well as foreclosure pre-
vention tips, please visit http://www.dllr.state.md.us/finance/consumers/mortforeinfo.pdf.

For an updated listing of houses and apartments for rent anywhere in Maryland, please visit the 24-hour free
online resource service at MDHousingSearch.org.

Rental Allowance Program (RAP) | RAP provides monthly rent assistance (fixed payments) for eligible low
income families up to a certain length of time in order to return to self-sufficiency. Visit hetp://www.dhcd.mary-
land.gov/Website/programs/rap/Default.aspx for the Rental Allowance Program (RAP) Fact Sheet.

Tenant Rights Advice |at this website, http://mdhope.dhcd.maryland.gov/renters/pages/default.aspx you

will find information regarding rights including those facing eviction.

Resources for Renters in Foreclosure | Renters in housing foreclosure can access a Toolkit at hetp://nlibc.
org/libraryl/other/foreclosure.

Maryland Mortgage Program | DHCD has empowered thousands of Maryland families to realize the
American dream of homeownership through its network of private lending institutions. Eligible first-time buyers
are provided with flexible and reliable mortgage loans including down payment and closing cost assistance. For
more information on this and other programs, visit http://www.mmprogram.org/ or call 800.638.7781.

Mortgage Fraud Avoidance | Many individuals undergoing a foreclosure process are desperate to save their
homes. With desperation comes vulnerability to foreclosure rescue scams or exposure to con

artists intent on preying on individuals in unfortunate circumstances. If you believe you are a victim or target
of a mortgage fraud scheme, as well as predatory lending practices, you may wish to file a complaint at
bttp:/lwww.dllr.maryland.gov/finance/consumers/comphow.shtml or call 888-784-0136. Additionally,
mortgage fraud matters can be reported to the Maryland Attorney General’s Office Consumer Protection
Division - http://www.oag.state.md.us/ Consumer/index.htm. Learn more by viewing the Avoid Fraud
Information at http://mdhope.dhcd.maryland.gov/Fraud/Pages/default.aspx.
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Assistance for Seniors

If you are an older Marylander, the Department of Aging protects your rights and quality of life. To meet the
needs of senior citizens, the Department administers programs throughout the State focusing on Advocacy Ser-
vices, Health Education, Housing, Information and Referral, In-Home Services; and 6) Nutrition. Area agencies
administer State and federal funds for local senior citizen programs which include, but are not limited to the
following programs and services:

League of Extraordinary Seniors

Life Long Learning Centers

Senior Community Services Employment Program (SCSEP)
Senior Center Services

Senior Health Insurance Program (SHIP)

Senior Information and Assistance Program

Senior Legal Assistance Services

Call 410.767.1100 or visit http://www.aging.maryland.gov/index.html for general information. Also visit
http:/fwww.aging. maryland.gov/ProgramsAndServices.html for an exhaustive list of services.




~Additional Community Resources

Maryland Community Services Locator (MDCSL) | A statewide interactive online directory, MDCSL
affords you the opportunity to locate approximately 9,000 community services including employment, housing
programs, health services, legal assistance, social services, victim services, support groups, and much more. Not
only does the Locator provide you with service information, but it provides maps and driving directions as well.
Call 301.405.9796 or visit http://www.mdcsl.orgladvantagecallback.asptemplate=map_search to begin your
search today!
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" Notes
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